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Research on the Continuous Learning Behavior of Online Courses under

the Perspective of Platform and Users
YIN Meng, LIANG Lulu

(School of Logistics and E-Commerce, Henan University of Animal Husbandry and Economy. Zheng Zhou 450044, China)

Abstract: Under the condition of "Internet +", online course platforms have become an important way for students to gain knowledge. Howev-

er, online courses are also facing problems such as high dropout rates. In order to study the continuous learning behavior of college students in

online courses, this paper constructs a research model from the perspective of platforms and users based on expectation confirmation theory.

Data were collected through questionnaires. SPSS and Smart PLS were used for statistical analysis and hypothesis testing.

The results show

that the learning atmosphere, course quality, teaching quality, and self-control ability significantly affect the users continuous learning behav-

ior, and expectation confirmation affect students’ continuous learning behavior through perceived usefulness.

The research results have impor-

tant significance for improving the continuous learning behavior of college students in online courses.

Key Words: online course; expectation confirmation; self-control ability; continuous learning behavior
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